
Clee Hill Community Academy 

Remote Teaching and Learning Policy  

 
 

Author Ceri Little 

Review cycle Every three years 

Date  May 2020 

Next review date May 2023 

 

This policy should be read alongside other school policies including: 

• Behaviour policy 

• Acceptable use/ E Safety Policy  

• Safeguarding policy  

 

What is Remote Learning? 

 

Remote learning is where pupils or staff cannot physically present at school and therefore 

learning will take place online.  

 

Remote Learning at Clee Hill Community Academy 

 

During the school closures in March 2020, remote learning at Clee Hill Community Academy 

was used as a resource to support home school learning. A daily plan was sent to all parents, by 8am, 

on class dojo and included a pod cast from the headteacher and links to other learning platforms (see 

national online resources in Appendix 1). 

The timing of daily plans included short focused activities amongst exercise and breaktimes 

for example: 

 

9:00 – 9:30 Exercise time – Joe Wicks, family walk, Youtube exercises, Wii Dance 

9:30- 10:30 Academic work (reading, writing) 

10:30-11:00 Free time/ Exercise time 

11:00-12:00 Academic work (maths) 

12:00-12:30 Lunch  

12:30- 1:00 Free time/ chores 

1:00 – 3:00  Creative activities 

3:00 – 4:00 Free time 

 

In addition, teachers made monthly phone calls to families or answer class dojo messages to 

support home learning. 



Following the reopening of schools for more pupils in June, remote learning will continue for 

many pupils although in a different format. The daily pod cast will no longer run, due to teaching 

commitments in school, however daily plans will continue for all year groups on the school website. 

Additional resources have also been purchased to support families with learning at home. 

In addition to daily plans, Clee Hill Community Academy would like to explore other forms of 

remote learning to support the education of our pupils, such as TEAMs meetings. This will initially be 

to support Year 6 pupils with their transition to secondary school and trail ‘remote lessons’ for 

teaching staff who need to continue to work from home. Permission will need to be granted for 

TEAMs sessions with pupils at home however TEAMS lessons in the classroom will not require 

parental consent. 

 
Remote Learning and safeguarding 

Our acceptable use of IT policy/ Esafety Policy and our safeguarding policy give very clear guidance 

about safeguarding; these policies also apply during any periods of school closure. Teachers will 

report any concerns about students’ safety or welfare in the way that they normally would to the 

school’s Designated Safeguarding Lead. 

 

In addition, the following codes of conducts should be adhered to by staff, pupils and parents/ 

carers. 

 

Code of conduct for staff 

When engaged in remote learning, teachers will adhere to the usual staff code of conduct and the 

professional protocols for remote learning which are set out below: 

• Read through the remote learning policy and gain approval from the headteacher  

• Avoid one to one online tuition. If this cannot be avoided, gain permission from the head 

teacher and parents and include parents in the lesson. See Appendix 4 for parental consent. 

• Choose a neutral area to film where nothing personal or inappropriate can be seen or heard in 

the background. Use a neutral background or change the background on the app or blur. 

• Get consent from parents/ carers involved. This can be via a dojo message to inform parents. 

• Only contact pupils during normal school hours or at times agree by the school leadership 

team. 

• Dress in suitable clothing according to the school dress code -  no pyjamas! 

• Check that there are no other tabs open in the browser which would be inappropriate for a 

child to see if you are sharing a screen 

• Use professional language 

• Make a recording so there's something to go back to later on if you need to and keep a log of 

who's doing video calls and when. Check that parents are happy with you making recordings 

first – tell them it's for school records only. 

• Do not give pupils their home addresses, home telephone numbers, mobile numbers or personal 

email address or have them as friends or contacts on their social networking accounts.  

• Alert the Designated Safeguarding Lead, Mrs Ceri Little, to any digital material within, or 

accessed via, the school’s IT system that causes concern or that may put students, the school 

or its community at risk.  

• Report any illegal or potentially harmful IT use to the Designated Safeguarding Lead, Mrs Ceri 

Little. 

See how to make remote learning a successful strategy for learning in Appendix 3. 



 

Code of conduct for pupils and parents 

• Pupils should use a shared space in their house, rather than in their bedroom. No pyjamas for 

pupils either! Alternatively, you could ask them to turn their cameras off. 

• Parents should be mindful that other children might see or hear them and anything in the 

background and behave in a suitable manner. 

Do I have to follow the school’s remote learning? 

 

Whilst learning is important, the communities’ well-being is at the forefront. We understand that 

there may be times of illness, caring for the vulnerable and caring for other children within the home 

that will prevent home learning and this must be the priority. However, it is important that pupils 

continue their learning and we will endeavour to support families at this time with this. 

 

Data Protection and remote learning 

A summary of how children’s data is managed on Microsoft Teams, can be found in Appendix 2 or on 

the following link https://swgfl.org.uk/assets/documents/microsoft-teams-skype-safeguarding-and-privacy-for-
kids.pdf  
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Appendix 2 

How children’s data is managed (From Microsoft's Terms & Conditions) 

1. Children and Advertising. We do not deliver interest-based advertising to children whose birthdate in 

their Microsoft account identifies them as under 16 years of age. 

2. Collection of Data from Children 

3. When a Microsoft product collects age, and there is an age in your jurisdiction under which parental 

consent or authorization is required to use the product, the product will either block users under 

that age or will ask them to provide consent or authorization from a parent or guardian before they 

can use it. We will not knowingly ask children under that age to provide more data than is necessary 

to provide the product. 

4. Once parental consent or authorization is granted, the child's account is treated much like any other 

account. The child can access communication services, like Outlook and Skype, and can freely 

communicate and share data with other users of all ages. 

5. Parents can change or revoke the consent choices previously made, and review, edit, or request the 

deletion of the personal data of children for whom they provided consent or authorization. For 

example, parents can access their personal Microsoft account 

(https://go.microsoft.com/FWLink/p/?LinkID=238657) and click on "Permissions." For users of 

Minecraft and other Mojang games, parents can contact us at account.mojang.com/terms#contact. 

6. Microsoft Family. Parents can use Microsoft Family to understand and set boundaries on how their 

child is using their device. There are many features available to Family members, so please carefully 

review the information provided when you create or join a Family. When Family activity reporting is 

turned on for a child, Microsoft will collect details about how the child uses their device and provide 

parents with reports of that child's activities. Activity reports are routinely deleted from Microsoft 

servers after a short period of time. 

7. Children and online safety. If you have children or teenagers who use Xbox Live, you can set up child 

and teen profiles for them. Children and teens under 18 cannot create a profile on Xbox Live without 

parental consent. Adults in the family can change consent choices and online safety settings for child 

and teen profiles on xbox.com. 

Links 

Terms - https://www.microsoft.com/en-us/legal/intellectualproperty/copyright/default.aspx 

Privacy - https://privacy.microsoft.com/en-gb/privacystatement 

 

 

 

 

 

 

https://go.microsoft.com/FWLink/p/?LinkID=238657
https://www.microsoft.com/en-us/legal/intellectualproperty/copyright/default.aspx
https://privacy.microsoft.com/en-gb/privacystatement


 

Appendix 3 

How to make remote learning a successful strategy for learning 

Variety is key  

Integrate a wide range of online activities to avoid learner boredom and cater for a range of learning 

styles and preferences. It's important not to forget that pupils who are self-learning can easily 

disengage from an experience that fails to grab their interest or attention.  

Keep it bite-sized 

 It's important that learners accessing materials can get to the information that they are requested 

to digest as quickly as possible. By having small components of work to complete and using a variety of 

approaches, they can easily find out where they got to last time and continue from where they left 

off. This also ensures that they don't suffer from cognitive overload and provides them with the 

necessary flexibility to cover content across several occasions in a day or across several days in a 

week. 

Find opportunities to collaborate  

Remote learning can be isolating so provide opportunities for pupils to take part in discussions with 

peers by building online communities such as class dojo or creating a blog where ideas can be shared. 

You could explore options where pupils can team up to complete tasks but these should be designed to 

ensure that the whole group do not need to be present at the same time. The more pupils you place in 

a group, the greater the chance that a pupil can connect with at least one other when working on a 

distributed task. 

Podcasting 

Some teachers may prefer prerecording lessons and sharing video links rather than remote learning 

on other learning platforms such as Teams or Zoom. This can be a great way for pupils to access 

online learning at a time of their choice. 

 

 

 

 

 

 

 

 

 

 

 



Appendix 4 

OFFICE 365 STUDENT ACCOUNT PERMISSION FORM  

Shropshire Gateway Educational Trust has the ability to create accounts for all students to allow for collaborative 

sharing using our custom implementation of Office 365. These accounts will be used for school-related projects. The 

rules governing proper electronic communications by students are included in the Esafety/Acceptable Use Policy.  

Once accounts are assigned, students gain access to the wealth of collaborative tools available through Office 365. 

However, no student will be assigned an account without parent or guardian approval. This account is housed on 

Microsoft servers, thereby giving your student access to Office Online (Word App, Excel App, PowerPoint App, 

OneNote App), email, calendar, website authoring tools, wikis and other additional services. This will allow your 

student to collaborate with teachers and other students.  

The naming convention will be the student's forename.surname, followed by @chcacademy.co.uk  For example: 

John Test could be john.test@chcacademy.co.uk    . Please note, if a student emails the teacher that email will go 

directly to the teacher’s official email account.  

Students are responsible for good behaviour just as they are in a school building. It is illegal to use obscene, profane, 

threatening, or disrespectful language. Communication with others should always be school-related. Students should 

notify the teacher of anything inappropriate or that makes them uncomfortable.  

Bullying will not be tolerated and the privacy of others should be respected at all times. The use of Office 365 is 

considered a privilege accorded at the discretion of the SGET. The Trust maintains the right to immediately withdraw 

the access and use of the account when there is reason to believe that violations of law or School Policies have 

occurred. In such cases, the alleged violation will be referred to the  headteacher for further investigation and 

application of necessary consequences as indicated in the Student Code of Conduct. 

Shropshire Gateway Educational Trust cannot and does not guarantee the security of electronic files located on 

Microsoft systems. Although Office 365 does have a powerful content filter in place, the school administration 

cannot assure that users will not be exposed to non-educational material. Administration reserves the right to access 

and review content in Office 365 at any time.  

 

Parental permission 

Please read the Clee Hill Community Academy Remote Learning Policy before giving permission for your child to use 

their Office 365 account, which includes the Teams application for remote learning. Please respond on dojo or email 

(ceri.little@chcacademy.co.uk)  with the following statement “I give permission for my child to be assigned an Office 

365 and agree to adhere to the School’s remote learning policy” 

mailto:john.test@chcacademy.co.uk
mailto:ceri.little@chcacademy.co.uk

